
BEFORE 
 

THE PUBLIC SERVICE COMMISSION OF 
 

SOUTH CAROLINA 
 

DOCKET NO. 2019-216-T - ORDER NO. 2019-673 
 

SEPTEMBER 27, 2019 
 
IN RE: Application of Workhorse Moving and 

Storage LLC for a Class E (Household 
Goods) Certificate of Public Convenience 
and Necessity for Operation of Motor 
Vehicle Carrier 

) 
) 
) 
) 
) 
 

ORDER GRANTING 
CLASS E CERTIFICATE 

 
 This matter comes before the Public Service Commission of South Carolina 

(“Commission”) on the Application of Workhorse Moving and Storage LLC 

(“Applicant” or “Workhorse”) for a Class E (Household Goods) Certificate of Public 

Convenience and Necessity.  Applicant seeks statewide authority to move household 

goods in South Carolina.  Notice of this matter was timely published pursuant to S.C. 

Code Ann. Regs. 103-817(C)(3)(a). No parties intervened, and a hearing on the 

Application was held on September 11, 2019, in the offices of the Commission. 

The parties at the hearing included the Applicant, represented by C. Fredric 

Marcinak III, Esquire, and the Office of Regulatory Staff (“ORS”), represented by C. 

Lessie Hammonds, Esquire. 

The Applicant presented the testimony of Jared Wood, owner of the Applicant.  

Mr. Wood testified about his knowledge and experience in the moving industry and asked 

that Workhorse be awarded a Certificate of Public Convenience and Necessity to operate 

a household goods moving business in South Carolina.  He also stated that he was aware 

of and intended to comply with South Carolina’s laws and regulations governing 
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household goods movers.  Mr. Wood also testified about the liability and cargo insurance 

he had obtained on behalf of the Applicant, as well as the financial condition of the 

Applicant.  

Applicant offered the shipper witness affidavit testimony of Francie Little, a 

licensed real estate broker and agent in South Carolina.  Witness Little’s affidavit 

identified a need for additional moving services in South Carolina.  

ORS did not prefile testimony but submitted a letter to the Commission on 

September 9, 2019, stating that ORS “is of the opinion that the Applicant will meet the 

requirements of fit, willing and able as required of a Household Goods Mover under the 

provisions of 10 S.C. Code Ann. Regs. 103-133 (2012).”  

The Commission finds that Workhorse Moving and Storage LLC has 

demonstrated that it is fit, willing, and able to operate as a household goods mover 

pursuant to S.C. Code Ann. Section 58-23-330 and S.C. Code Ann. Regs. 103-133.  We 

also find that the public convenience and necessity is not already being served by an 

existing authorized service. Therefore, the Application of Workhorse Moving and 

Storage LLC should be granted. 

IT IS THEREFORE ORDERED: 
 

1. The Application of Workhorse Moving and Storage LLC for a Class E 

(Household Goods) Certificate of Public Convenience and Necessity is approved for the 

Applicant to transport household goods to points and places in South Carolina. 

2. The Final Tariff and Bill of Lading are approved and attached hereto as 

Order Appendix A. 
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3. The Applicant shall file with the Office of Regulatory Staff the proper 

insurance, safety rating, and other information required by S.C. Code Ann. Section  

58-23-10 et. seq., as amended, and by S.C. Code Ann. Regs. 103-100 through 103-241 

of the Commission’s Rules and Regulations for Motor Carriers, and S.C. Code Ann. 

Regs. 38-400 through 38-503 of the Department of Public Safety’s Rules and 

Regulations for Motor Carriers, as amended, within ninety (90) days of the date of this 

Order, or within such additional time as may be authorized by the Commission. 

4. Upon compliance with S.C. Code Ann. Section 58-23-10 et. seq., as 

amended, and the applicable regulations for motor carriers, a Certificate will be issued 

by the Office of Regulatory Staff authorizing the motor carrier services granted herein. 

5. Prior to compliance with the above-referenced requirements and receipt 

of a Certificate, the motor carrier services authorized by this Order shall not be 

provided. 

6. Failure of the Applicant to either (1) complete the certification process 

by complying with the Office of Regulatory Staff requirements of causing to be filed 

with the Commission proof of appropriate insurance and an acceptable safety rating 

within ninety (90) days this Order or (2) to request and obtain from the Commission 

additional time to comply with the requirements stated above, will cause this Order 

granting the Application to be null and void, and the Application herein shall be 

dismissed without prejudice. In this event, no further order of this Commission is 

necessary. 

7. Pursuant to the two-month reporting requirement contained in  
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Order No. 2014-443 (May 21, 2014), the ORS is requested to furnish the name and 

docket number of the Applicant to the Commission should the Applicant fail to meet the 

requirements of the present Order. If such notification is provided, the docket shall be 

closed. 

8. This Order shall remain in full force and effect until further order of the 

Commission. 

BY ORDER OF THE COMMISSION: 
 

 
  

Comer H. Randalh Chairman
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Applicability of Tariff 

This tariff contains the regulations and rates applicable to the provision of intrastate household 

goods moved by Workhorse Moving and Storage, LLC.  These services are furnished between 

points and places in statewide South Carolina. 
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SECTION 1 

1.0  Transportation Charges 

Transportation Charges include the hourly rates as listed below. 

1.1 Hourly Rates and Charges 

Moves will be conducted on a “straight time” basis, with a two-hour minimum plus travel time less time for 
stops. Travel time will be determined by GPS and will take traffic into account. After the first two hours, the 
hourly rates are calculated in fifteen-minute increments. Any interim charge is rounded up to the next fifteen-
minute increment. If customers cancel within 48 hours of their move, the Workhorse Moving and Storage, LLC 
will charge the applicable minimum fee. The weekend rate will be charged on Saturdays and Sundays. 
Customers are not charged an additional fee for overtime labor.  

Number of Movers M-F Hourly Rate Sat-Sun Hourly Rate  Late Job Rate 

One Worker and a Truck $70.00  $80.00  $100.00 

Two Workers and a Truck $100.00  $110.00 $150.00 

Three Workers and a Truck $130.00  $140.00 $180.00 

Four Workers and a Truck $160.00  $170.00 $210.00 

Each Additional Worker $30 per worker/hour $30 per worker/hour $30/worker/hr 

Late Job Rate: This rate only applies to clients who can only be scheduled for a job beginning after 6pm or 

request that their move begin after 6pm. Workhorse Moving and Storage LLC has the right to refuse to 

accommodate Late Job requests.  

Overnight Storage Fees: $150/night, per truck. There is a 1 night maximum on overnight storage. 

Packing/unpacking jobs will follow the rates as listed above.  

1.2 Office Hours / Minimum Hourly Charges: 

Workhorse Moving and Storage, LLC will operate Monday – Friday, 7:00 am – 8:00 pm and Saturday and Sunday 

from 8:00am – 4:00pm.   

Monday- Friday Two-Hour Minimum Charge 

Saturday- Sunday Two-Hour Minimum Charge 

Recognized Federal Holidays Three-Hour Minimum Charge 
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SECTION 2 

2.0 ADDITIONAL SERVICES 

The following charges shall be assessed in addition to the hourly rates quoted in Section 1 of this tariff, in 

connection with a move involving additional items: 

2.1 Bulky Article Charges (per item) 

● Pianos - $100

● Pool Tables- $100

● Gun safe/cabinet - $100

● Hot tubs - $100

2.2 Elevator or Stair Carry 

Workhorse Moving and Storage, LLC does not charge an additional fee for elevator or stair carry, except 

as specified in Section 2.1 above. 

2.3 Excessive Distance or Long Carry Charges 

Workhorse Moving and Storage, LLC does not charge an additional fee for carrying articles an excessive 

distance to or from the motor vehicle. 

2.4 Pick Up and Delivery 

Workhorse Moving and Storage, LLC does not charge an additional fee for making additional pick-ups or 

deliveries after the initial stop. 

2.5 Packing and Unpacking 

2.5.1 Workhorse Moving and Storage, LLC does not charge an additional fee for packing and 

unpacking.  The packing rate is the same as the hourly rate listed in Section 1; plus the market 

price of packing materials, including sales tax on the materials.   

2.5.2 Workhorse Moving and Storage, LLC is not responsible for items packed by the customer.  

Boxes containing fragile or breakable items must be properly labeled. Workhorse Moving and 

Storage, LLC reserves the right to decline any moves consisting of extremely large or fragile items. 
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2.6 Articles, Special Servicing 

Workhorse Moving and Storage, LLC is not responsible for the electrical and/or mechanical 

function of pianos, computers, copiers, printers, television sets, radios, phonographs, clocks, 

refrigerators, washers and dryers, or any other instruments or appliance whether or not our 

employees pack them. Workhorse Moving and Storage, LLC recommends major appliances be 

serviced by a qualified service company. 

2.7  Pass-Through Charges 

A pass-through of outside contractor charges and services will apply for any service necessary to 

complete delivery if applicable. Workhorse Moving and Storage, LLC will work hard to 

accommodate the needs of the client including the hiring of specialty equipment when deemed 

necessary by both client and vendor and shall be added to the moving contract and billed to the 

client as a pass-through expense. Examples: 

Auto transport trailer 

Additional moving trucks or trailers 

Rigging or crane service 

Carpenter service  

Ferry services 

Tolls 

SECTION 3 

3.0 RULES AND REGULATIONS 

3.1 Claims 

3.1.1 All claims for loss, damage or overcharge must be written and should be attached to the Bill of 

Lading. 

3.1.2 Claimant must notify carrier of all claims for concealed damage within 48 hours of the move.  

Workhorse Moving and Storage, LLC must be given reasonable opportunity to inspect damaged 

items.  

3.1.3 Although our movers will be careful with your possessions, from time to time damages may occur.  

If damages are caused by our service, Workhorse Moving and Storage, LLC reserves the right to 

repair the damage(s) in question.  If we determine that damages can not be repaired, we reserve 
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the right to either replace or compensate (actual cash value) for the damage.  If there is damage, 

notify Workhorse Moving and Storage, LLC immediately.  If you discover damage after the move, 

call the office within 48 hours of your move.  No damage claims will be honored until the charges 

for moving services are paid in full.  

3.1.4 Workhorse Moving and Storage, LLC, shall not be liable in any event for any special or 

consequential damages including but not limited to loss of profits, income utility or market whether 

or not Workhorse Moving and Storage, LLC had knowledge that such damage might be incurred. 

3.2 Computing Charges 

Workhorse Moving and Storage, LLC rates are computed by multiplying the applicable hourly rate by 

the time as provided in Section 1. 

3.3 Governing Publications 

Workhorse Moving and Storage, LLC rates and charges are governed by the terms and conditions of this 

tariff, and the Rules and Regulations of the South Carolina Public Service Commission.  

3.4 Bill of Lading, Contract Terms, and Conditions 

Each customer will be provided with a copy of Workhorse Moving and Storage, LLC’s Bill of Lading.  

The terms and conditions of the Bill of Lading, attached hereto, are hereby incorporated by reference. 

3.5 Prohibited Items/Items of Particular Value 

Workhorse Moving and Storage, LLC will not accept for transportation and does not assume any liability 

whatsoever for documents, currency, credit cards, jewelry, watches, precious stones or articles of 

extraordinary value including accounts, bills, deeds, evidences of debt, securities, notes, postage stamps, 

stamp collections, trading stamps, revenue stamps, letters or packets of letters, alcoholic beverages, 

firearms, coin collections, articles of peculiarly inherent or intrinsic value, precious metals or articles 

manufactured there from.  Workhorse Moving and Storage, LLC will not accept responsibility for safe 

delivery of such articles if they come into Workhorse Moving and Storage, LLC’s possession with or 

without Workhorse Moving and Storage, LLC’s knowledge.  

3.6  Released Rate/Limitations and Excess Limitations and Exclusions 

All Claims Paid at Released Rate  
Unless customer selects otherwise, all allowable claims for loss or damage will be paid at a rate of $0.60 
or 60 cents per pound, with a maximum of $60.00 per item. There is no additional charge for this option. 
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Everything is valued at 60 cents per pound against damage during the move. For example: if a chair 
weighs 10 lbs and is broken during the move, regardless of the value, the settlement will be $6.00 based 
on $0.60/lb/item. This is the standard minimum coverage in the moving industry.  

WORKHORSE MOVING AND STORAGE, LLC IS NOT LIABLE UNDER ANY CIRCUMSTANCES 
FOR INCIDENTAL, CONSEQUENTIAL, SPECIAL, EXEMPLARY, OR PUNITIVE DAMAGES, 
EVEN IF IT IS PLACED ON NOTICE OF THE POTENTIAL THAT SUCH DAMAGES COULD 
OCCUR.  

3.7 Delays 

The customer is charged the rates specified in Section 1 for all waiting time or delays which are not the 

fault of Workhorse Moving and Storage, LLC. Nor shall Workhorse Moving and Storage, LLC be liable 

for any delays in transporting household goods resulting from an act of God or fault or neglect of any 

unforeseen entities. 

SECTION 4 

4.0 PROMOTIONS 

Workhorse Moving and Storage, LLC shall apply the following promotions, in a uniform and 

nondiscriminatory fashion: 

4.1 First Responders (Police, Firefighters, EMTs) 

Active First Responders who provide proof of so will receive a $5 discount off all published rates. All 

other charges will apply as written in this tariff. 

4.2 Disabled Veterans 

Disabled Veterans who provide proof of so will receive a $5 discount off all published rates. All other 

charges will apply as written in this tariff. 

4.3 Social Media (i.e.: Facebook, Instagram, Google MyBusiness, etc…) and Workhorse website 

Workhorse Moving and Storage, LLC may offer discounts during specific periods. They will be applied for and 
will receive approval and permission from the PSC. Workhorse Moving and Storage, LLC will provide the 
South Carolina Office of Regulatory Staff as to the estimated run time of promotional offer and the exact run 
date, along with a copy of the promotion as it will appear in the social media.  

For auditing purposes a voucher will accompany the Bill of Lading. 
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injury ordelsv oceurrcd, iiiiin cfldavs ufwrdelivciz of the propeny (m In cxvc ofexpon trsflic,within nine months slierdelivery stpon ofexpon) or, in ease of failure io nuke delivery. thee witbin aine tiDNihs

s fir r a i«s oneblc rime, for delivery hei clspmd: snd s«in shall be Instiuited sgxinsi xny carrier only within tv o fears anil one dey front Il» dsy when norice in writing is given by ihe carrier Io the clsbncflbbst
Ihe arricr I m di«iflo cd the riiim or city pwi or paris thercof speciTic I in tlw notice. Wh» c cleimt are not flkd or suite are not inrun icd tlieiwm in sccoideiicc with dic foregoing prov itinnv, no carrier IicrdUSder

slull bc licblc. «nd such clsimi will nm be prid. 0
(c) Any ca rler or Dariy liable on account of loss or damage to sny of saM yroperty shall have the Ml benefit of anv insurance thar mny have bcio eRected )Sr«n

or on sccouni «E srid proyerty so far ae this sbaU not ovoid the policies or contracts of in«urn«ca i providml tlu t tho carrier xeimburse the claimant for tbo premmia

Se* 8. Except where such service is requirwi ae the msult of carrier's negligence, aU Dr«forty ahaU be subject Io necessary cooperage, padring and repsckiio)at
owner's cast. O

Sec. d. (a) Proycrty not receive I by thc yarty entitled tO receive It within the free time (it any) aUowsl by tarflfs lawfulbr on flla (such Cree time tO be eon«3«md
therein p o ides) sfi r notice of tbe erri I of tbo Droi ru z desi'nation or at the nort of mp rt (if intended foz export) hes bees duly sent or given, and

ylscement of tbo yrop rty for ddi cry at destination, cr at thc time tender of delivery of the proyertv to the Darty entitled to receive it or st the address gives ror
delivery hns been made, may be kept ln vehicle, wszehou e or Place of business of tlo carrier, subieet to the tariif charge for storsgo and to carrier's resp«nell@tv
as wsrehousmnsn, oulv, or at the option of the carrier, nmy be removed to and stored in a warehouse at the point of deflvemi or at other available points, at ibe
cost of the owner, nd there held ivitbout liabflity on the Dart of tbe carrier, and achiest to e lien for ali transportation und other Is»&ul charges. Includiijg s
reasonebM churge for storairn In tbe event the consignee esn not bs found st the address given for deflmrir, then m that ovent, notice of Uis placing of such dqyds
in warehouse shsU be left at thc address given for deflverr snd mailml to any other addrins given on the blU of lading for notification, «howl«6 tho warehmuflr)In
which such yroyerty bas been placed, sub)cct to the ymvlsions or this Derogzayh.

(6) Where nonpezlslmble I ropertv which hac been transported to destin tlon hereunder Is rcfmed bv conslsnee or the party entitled to zecelv it uD«n t nder of d«16S)rv

or said consignee or Party entitled to receive it fails to reoeive it or cisim within 16 dais after notice of arrival of the Pr«Pmily at destin tion sbafl ha e been dulyasvnt
o~i givien, Um cnrricr msy sell the same at Dublie motion to the highest bidder. at such place as mav be desixnanri by the carrier: provided, that tze carrier ehaU'
ilrst mail«1, sent, m given to the consignor notice that the pmperty hss been refused or remains unclaimed, as the case mav bs, snd that it will be subiect e
under tbe terms nf the MU «C lading if dian«sit'on be not ar a«gad for. and hall have published notlco containing a deceristlon of the nro«arty, ths name o e
pmty to«whom consigned. cnd tho time and place of sale, once s week foz two succuwive wmke, in a newspaper of general circulsflon at the place of sale or pe~dr c

place vrhere such newspaper is piibU«hed; Droridwl, that 60 days shall hove elapsed before publicatios of n«tico of eels after said notice that the properlxi was relmed
or~rom«I«s unclaimed was mailed, sent, or given.

(c) where perishable propertv whkh hae been tier«portal hercnndm to destination is refused Iur consignee or party eot'ried to receive it, or consignee o +ty
entitled t«receive it ahafl fail to receive it yromptly. the carrier mey, in its dlscret on, to pre eat deterioration oz fiirther deterioration, sell the sama to the+mt
advantage at private or yublic sale: provided, that if ther bo tiros for servtce «f noiiflcation to the Soneignor or owner of the refusal of th«properly or the uro
to receive it snd request for dicyosition of the yropertv, such notification sbaB be given, in such meaner ns the exercise of due diligence requires, before the prgrty
Ie sokL

(di Where the procedure provMwl for in the two yaragrayhs last preceding is not possible, it ie agreed that nothing contained in said yamgraphs sh«B be co~rd
to «(rridge the right of the carrier at its option to sell the property under such circumstances and in such manner as msy bo authorised by law.

(e) The yreceols of anv sale made under this section shall be applied by the carrier to the iavment of advonces, tariff charges. yaekiug, storago, and any Io)her
lawful ciuwges and the expe se of notice, adverth ment, saic, and other necessary expense and oC caring for end maintaining thc propmty, if proper care cf rh«
~arne requires special expense; and should there be «balance, it shall be naid to the ovmer of tho propertv sold hce'sunder.

(f) where the carrier is directed to load Dtwyerty from (or zender cny cervices at) a ylsce or places at which the consignor or his ngent ls not presont, the prop-
erty shall be at thc zhk of the owner beforo loading.

Uihere the cnrrier is directed to uolm d or deliver property (er render any services) at the plass cr placm at which the coesignee or its agent ia not yresent. the

p oyc tv h U bs t the ' of the ow aft r rd di 6 or delivery.

Sec. 6. No Carrier hereuniler will carry or be liable in any way for any documents. «pccie, or for sny articles of extraordinary value nat specifl«xUD mmd
pubUshcd dcssi6cations er tarifl'e unless a special agreement t«do so and s stiyulated value of the arflrdes are endorsed harum.

Sec 6. p ric ivm or danae s««ds u'U a«t be am Dmd for bipmmt. Em v zmty whether zrincipal or agent shiDDing such seeds ahaB be liable Cor snd Indem
nify ths carrier against afl loss or damage caused by such goods and carrie will not be Bable for safe delivery of the shipment„

Scc. i, The mvner or consignee abaB psy tho advances, tarilf chiuycs, packing nnd storage, if anv. and afl other lawful charges accruing on said Dtopextv; but,
ezcept in those instances where it may ls duflv bc authoricwl to do so, no carrier sb«U deliver or relinquish i«ass«sion at destination of the yropertv covered bv
this bill of lading until sfl tsriR mtm crd cliarges thereon be e been pahL The coosiii cr Iafl 6 liable fo tb advs ce. ts 6 h g, p rk', to as a d ay
other iawfql charges, except that if tbe consmnor stipulates, by signature, in the spec I o ided far that yurp«se on the face of this bill «f lading that the carrier
shall not mahe delivery without. requiring povment ef such charges and tbe carrier. coatzsrv to such stiDulntion, eheB znake delivery without requiring such payment,
the coasignor (oxcept as hereinafter provides'I shsfl not be Bable for such charges: provided, that. wliere the carrier hss been instructed bv the shipper cr ocnslgnur
to deliver raid yropertv to a consigaee other thon tho shlpncr or consignm; such co ix«ee shall ot I e legnflv liabl for tra psrtat «n h gce 'act of the
transportation of said pro«city (beyond thoso billed against him at tbe time of delivery for which be is otherwise lisbla) which may be fouu I to he due after the
property hes been delivered to bink if the consignes (a) is an agent on y and has no beneficial title io enid pmpertv, and. (b) prior to delivers cf said yropertv hss
notiiied the delivedng carrier in writing of tho fact of such agency and ah~ence of beneilcsl title. and, lu the emo of a shipment zoconslxned cr diverted to a point
other than that «Decifled in tits origlnal blfl of lading, has also nctUI«d tho delhurinir c ii r in wrltinir of the name and address of tho beneflel& owner of Id

proyerty; und in such esses tho shipper or consignoz, or, in the case of s shipment so zcconsigiieil or diverted, the bencfldal owner, shall be Sable for such sddi-
Fional charges. If the consignes hos given to the carrier erroneous information cs tn wlaz the benefleial owner ie, subh consignee shsU himself be liable for such
additional charges. Nothing herein shsfl limit tho right of the carrier to reiinire at time of shinment the prepsvment of the charges. If upon inspeciion It is ac«em
tolned that the artidee shipped sr not those described ln this bill of lading, the advances oz t ifl elm gm t b laid upon the articles setoaUy shlpyed.

Sec 8. If this bill of lading is issned ou the mder of tbe shipper, or his agent, in exchange cr in subshtuhon for another bill of lading, the «hipper's signature to
the yrior blU of ladhg es to the statement of value or othorwise, or election for common law cr hill ef lading liability; in or in connection with such prior bfll of
lad', sh«U be c 'dered a Dart oC this bifl of lmh g se fuflv as if the mm weiw written or made In or in connection with this bill of lading.

See. 6. Any alteration. addition or eramre in this bill of lading which sbaU be made without the spscial nciatios hereon of the egest of the carrier Imrdng this Mi
of lading sb«U be without «Beet aad this Ml of I«diag eh«B be euforccsblo according to lts orhrlnal tenm;

Os.get




